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Resumo

Marques, Leonardo Annechino; Leal, José Eugénio (Orientador). Logistica
do E-Commerce: Estudo de Caso do Processo de Distribuicdo de uma
Empresa Varejista Atuante no Mercado de E-Commerce. Rio de Janeiro,
2010. 100p. Dissertacdo de Mestrado — Departamento de Engenharia
Industrial, Pontificia Universidade Catdlica do Rio de Janeiro.

O objetivo desta dissertacdo é estudar o e-commerce como forma de
comercializacdo, explorando as caracteristicas das empresas que fazem uso desse
tipo de comercializacdo, levando em consideracdo o foco logistico do fluxo de
bens e servicos comercializados via Internet. O presente trabalho pretende
identificar os desafios logisticos do comércio eletrdnico, abordando quais 0s
aspectos mais importantes no comercio eletronico segundo a visdo do cliente.
Obijetiva, ainda, verificar os requisitos basicos para resolver o problema da
logistica de distribuicdo e entrega de bens e servigos para o consumidor final por
meio de um estudo de caso aplicado ao site da empresa Casa&Video
(www.casaevideo.com.br), que € um ambiente virtual de negdcios de comércio
eletrénico no mercado varejista. A partir dos estudos dos problemas com relacéo a
Logistica Urbana, procurou-se mostrar a relevancia da aplicacdo de novas
recomendacOes de fatores criticos de sucesso, inseridos no modelo em questéo,

para ambientes de negocios virtuais.

Palavras-chave

E-commerce; Internet; logistica urbana; varejo eletronico.
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Abstract

Marques, Leonardo Annechino; Leal, José Eugénio (Advisor). Logistics E-
Commerce: A Case Study of a Case Distribution Company Operating in
the Retail Market E-Commerce. Rio de Janeiro, 2010. 100p. MSc.
Dissertation - Departamento de Engenharia Industrial, Pontificia
Universidade Catélica do Rio de Janeiro.

The objective of this dissertation is to study e-commerce as a way of
marketing, exploring the characteristics of companies that use this type of
marketing, taking into account the focus of logistical flow of goods and services
marketed via Internet. This study aims to identify the logistical challenges of
electronic commerce, addressing what is the most important in electronic
commerce through the perspective of the customer. It also aims to verify the basic
requirements for solving the problem of logistic distribution and delivery of goods
and services to end consumers through a case study applied to the Casa&Video’s
website (www.casaevideo.com.br), which is a virtual environment for e-
commerce business in the retail market. From the studies of problems related to
the City Logistics, sought to demonstrate the relevance of further
recommendations of critical success factors, included in the model in question, for

virtual business environments.

Keywords

E-commerce; Internet; distribution; e-retailing.
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