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Resumo

Mendonga, Silvio Glicério; Hamacher, Silvio . O impacto dos Sistemas
Integrados de Gestdo (ERP) nas instituicBes de ensino. Rio de Janeiro,
2003. 126p. Dissertacéo de Mestrado (Opcéo profissional) - Departamento
de Engenharia Industrial, Pontificia Universidade Catdlica do Rio de
Janeiro.

A presente dissertacdo € um estudo sobre instituicbes de ensino privado e
seus processos de negoécio. Procurou-se observar o impacto ocorrido na
realidade cultural e operacional das entidades de ensino, com base na
integracdo dos processos entre as areas administrativa, pessoal e académica.
Algumas dessas entidades passaram a utilizar um Sistema Integrado de Gestéo
ERP — Enterprise Resource Planning, esperando obter melhoria nos seus
processos, reducdo de custos e diferencial competitivo. Foi realizada uma
revisdo bibliografica sobre: tipologias de sistemas de informacgédo, aplicacdes
verticais versus horizontais, definicio de ERP, processos de negocio,
fornecedores, mercado, histérico e ERP voltado a atividades de ensino. Foram
entrevistadas pessoas-chave nas entidades utilizando-se de questionarios semi-
estruturados. As analises e conclusdes obtidas pretendem ampliar o
conhecimento na area de gestdo de recursos e processos em instituicbes de
ensino.

Palavras-chave

ERP — Enterprise Resource Planning, ERP Educacional, Sistema Integrado

de Gestdo Académica, gestdo de recursos, processos de negdcio, processos

académico, administracao escolar, sistemas de informagao.
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Abstract

Mendonca, Silvio Glicério; Hamacher, Silvio (Advisor). The impact of
Enterprise Resource Planning on universities. Rio de Janeiro, 2003.
126p. Mst. Dissertation - Departamento de Engenharia Industrial, Pontificia
Universidade Catolica do Rio de Janeiro.

The present work is concerned with private teaching institutions and their
business processes. The impact on the cultural and operational scenario of such
institutions has been analyzed based on an integrated process encompassing
the administrative, personnel and academic areas. Aiming at improving
processes, reducing costs and fetching a competitive differential, some of these
institutions adopted an integrated management system called ERP - Enterprise
Resource Planning. A survey was performed on: information systems typology,
vertical applications versus horizontal applications, ERP definition, business
processes, suppliers, market, historic and ERP focused on teaching activities. A
semi-structured questionnaire was used to interview key people from some
institutions. The analyses and conclusions presented in the present work aim to
broad the knowledge of resources management and processes at the teaching
institutions.

Key-words

Enterprise Resource Planning (ERP), management resources, business

planning, academic planning, administration and management information

systems.
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